REQUEST FOR INFORMATION = NEXT GENERATION 9-1-1 NETWORK

BACKGROUND

State of New Jersey statute 57:17C1-16 — “Statewide Enhanced Emergency Telephone
System” (Exhibit A) governs the provision and operation of the 9-1-1 Public Safety network in
New Jersey. The statute establishes two primary bodies - the 9-1-1 Commission and the Office
of Emergency Telecommunications Services (OETS). The Commission is tasked with oversight
of OETS in the “planning, design, and implementation of the statewide emergency enhanced 9-
1-1 telephone system.” The statute assigns broad responsibilities to OETS for the global
ongoing operation of the network. Those responsibilities encompass the planning, requirements
definition, design, implementation, and coordination of the statewide enhanced 9-1-1
telecommunications network.

The State is responsible for the procurement, implementation and ongoing maintenance of the
9-1-1 network infrastructure, inclusive of all PSAP trunking and ALI Database connections. The
individual PSAPs are responsible for the procurement, implementation and ongoing
maintenance of their “Call Taker” systems.

The current 9-1-1 network is provided by Verizon — NJ and has been in place since December
2004. The infrastructure is comprised of:

e Two mated Tandem/Selective Router pairs, one each in the Northern NJ and Delaware
Valley LATAs.

Two mirrored ALI databases

SS7 End Office — to — Tandem trunks (ILEC and CLEC)

PSAP trunking to each tandem in a mated pair; data links to each ALI database

Phase 2 Wireless

E2+ interface

V-E2 interface

182 Public Safety Answering Points (PSAP)

94 Public Safety Dispatch Points (PSDP)

Features — Selective Transfer; Fixed Transfer; Multiple Alternate Routing; Default
Routing; Calling Party Hold; Calling Party Ringback; Abandoned Call Routing

Exhibit B provides a current statewide PSAP profile for New Jersey.

PSAP consolidation has been encouraged by OETS and the Commission based upon the
recommendations contained in a commissioned 2006 Rutgers University PSAP Consolidation
study and report. Although some consolidation has taken place since that time, it has been
minimal as evidenced by the current number of PSAPs and PSDPs outlined above. The State
has no authority at the present time to mandate consolidation, however the vision is for a NG9-
1-1 network would ideally evolve into a statewide environment of 21 county and 15 urban
PSAPs, plus 4 State Police PSAPs.

The current infrastructure is functioning at a high level in terms of call delivery and reliability.
However the State also recognizes that the current infrastructure cannot accommodate the
rapidly expanding personal communications landscape of devices, media and applications
driven by wireless and IP technology. Thus preparation must begin now to identify, design and



procure a network capable of meeting these evolving demands and requirements that are
impacting the 9-1-1 Public Safety network.

OBJECTIVES

The State of New Jersey Office of Emergency Telecommunications Services (OETS) is seeking
information on “Next Generation” 9-1-1 (NG9-1-1) network offerings that will:

e Assist in the development of a formal Request for Proposal
e Prepare for budgeting and funding
e Provide direction in policy development (PSAP consolidation initiatives)

For the purposes of this RFI, NG9-1-1 will be IP-based and encompass the architecture and
standards development initiatives undertaken by the US Department of Transportation, the
National Emergency Number Association (NENA) and ANSI Standards Development
Organizations.

From the responses to this RFI, the State expects to enhance its NG9-1-1 knowledge base in
the following subject matter areas:

1. Profile and scope of the NG9-1-1 Service Provider marketplace — Qualifications;
Experience; Leadership.

Available Architectures/Solutions — Network and PSAP

Migration/Implementation Strategies

Ongoing Service Provider Organizational support and capabilities.
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Pricing Structure

REQUIRED INFORMATION

Responders shall provide detailed information on the following topics. Each topic and sub-topic
must have a separate response, and responders are encouraged to provide a level of
thoroughness that will enable the State to achieve the stated RFI objectives.

COMPANY PROFILE

1. History; Lines of Business; Organizational Structure; Number of Employees; Staff
Technical Expertise; Market Territory.

2. Experience - Legacy and NG9-1-1; Include information on any NG9-1-1 networks in
operation — scope, # PSAPs, “NG” features/applications in place.

3. Participation in NG9-1-1 standards groups.

NG9-1-1 VISION

1. NG9-1-1 Vision and plans for compliance with evolving standards development.
2. Industry Readiness — Solutions and Standards



NG9-1-1 ARCHITECTURE AND OFFERING

1. Architecture - Responders must provide NG9-1-1 architecture prototypes for both the
current PSAP environment and the desired future “consolidated” PSAP structure (21
county, 15 urban and 4 State Police). All current New Jersey 9-1-1 capabilities and
survivability levels must be present in the new architecture. The discussion should
include:

a. GIS-based routing and migration path

Overview of the backbone network, inclusive of carrier connectivity
Survivability architecture

PSAP connectivity to the network — legacy and IP systems
Features listed in the “Background” section

Wireless Phase 2 and VolP

g. Ability to incorporate new applications such as text and video.
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2. Co-existence — Legacy and IP PSAPs - Impact on PSAP CPE of migration to NG9-1-1
— Retention of legacy equipment vs. wholesale equipment replacement. This should
include discussions on: 1) the operational feasibility of a NG9-1-1 network with both
legacy and IP PSAP equipment; 2) NG9-1-1 features/functionality lost for PSAPs with
legacy equipment.

3. Open Architecture - Is provider network proprietary in any respect? Features; PSAP
manufacturer; Protocols; etc.

4. Solution Components (beyond the basic network) — Responders are invited to discuss
NG9-1-1 solution components that may be included/bundled with their NG9-1-1 offering,
i.e. PSAPs (specify type); Mobile Positioning; VolP Positioning; etc.

IMPLEMENTATION STRATEGY

The State is seeking comments on the following potential approaches for New Jersey’s
implementation of NG9-1-1.:

1. Implement NG9-1-1 in current PSAP environment with a phased transition to the
preferred consolidated environment;

2. Implement NG9-1-1 with IP PSAPs at the consolidated network sites and retain legacy
PSAPs at the remainder of the sites;

3. Implement NG9-1-1 in the consolidated environment. The discussion should be limited
to technical, operational and economic factors only.



The discussions should include an estimated timeline for each and provisions for functional
interworking between the legacy and NG networks during transition.

CONSOLIDATION

The State has provided its vision for PSAP consolidation and understands the benefits thereof.
The responder is invited to comment on the impact of not pursuing a course of PSAP
consolidation as it relates to its network offering.

In addition, comments are invited on the trends and benefits of consolidating PSAP and
dispatch operations in the context of the respondent’s network offering.

ONGOING SUPPORT

Responders must provide an overview of their engineering, maintenance and provisioning
organizations and services that will support the State’s network. In addition, the State requires
that certain network performance data and reports be made available to OETS and the
Commission to comply with their statutory responsibilities. Responders should provide an
overview of the available performance data and reports.

PRICING

It is understood that pricing for a New Jersey NG9-1-1 network is not possible for this RFI, nor is
it required. However it is important for the State to gain some knowledge of costs in order to
begin preliminary funding initiatives necessary to support an RFP. Responders are asked to
provide any information that will be helpful in this area.

REP DEVELOPMENT

Responders are invited to suggest RFP technical background data required for bidders to
design and price a NG9-1-1 network. Examples of such data might be # of PSAPs, current
PSAP trunking, PSAP call volumes, etc. This will help direct the State in providing accurate and
comprehensive RFP background data necessary for bid response design and pricing.

RESPONSES

Responses should be sent via email to: Douglas Raynor at: douglas.raynor@oit.state.nj.us.
Responses should be submitted no later than the close of business on December 30, 2011.



mailto:douglas.raynor@oit.state.nj.us

EXHIBIT A

STATEWIDE 9-1-1 ENHANCED
EMERGENCY TELEPHONE SYSTEM
52:17C1-16
(FULL TEXT WITH JUNE 1999 AMENDMENTS)

52:17C-1 Definitions.

1.As used in this act:

a. "Automatic number identification (ANI)" means an enhanced 9-1-1 service capability that enables the
automatic display of the callback number used to place a 9-1-1 call;

b. "Automatic location identification (ALI)" means an enhanced 9-1-1 service capability that enables the
automatic display of information defining the geographical location of the telephone used to place a 9-1-1
call;

c. "Commission" means the 9-1-1 Commission;

d. "County 9-1-1 Coordinator" means the County 9-1-1 Coordinator appointed pursuant to section 5 of this
act;

e. "Enhanced 9-1-1 network" means the switching equipment, trunk system, database operation and
connections to the public safety answering point;

f. "Enhanced 9-1-1 network features" means those features of selective routing which have the capability of
automatic number and location identification;

g. "Enhanced 9-1-1 service" means a service consisting of telephone network features and public safety
answering points provided for users of the public telephone system enabling the users to reach a public
service answering point by dialing the digits "9-1-1." The service directs 9-1-1 calls to appropriate public
safety answering points by selective routing based on the location from which the call originated and
provides for automatic number identification and automatic location identification features;

h. "Enhanced 9-1-1 termination equipment" means the equipment located at the public safety answering
point which is needed to receive or record voice and data communications from the enhanced 9-1-1
network;

i. "Office" means the Office of Emergency Telecommunications Services established by section 3 of this act;
j- "Public safety agency" means a functional division of a municipality, a county, or the State which
dispatches or provides law enforcement, fire fighting, emergency medical services, or other emergency

services;



k. "Private safety agency" means any entity, except a municipality or a public safety agency, providing
emergency medical services, fire fighting, or other emergency services;

|. "Public safety answering point (PSAP)" means a facility, operated on a 24-hour basis, assigned the
responsibility of receiving 9-1-1 calls and, as appropriate, directly dispatching emergency response services
or transferring or relaying emergency 9-1-1 calls to other public safety agencies. A public safety answering
point is the first point of reception by a public safety agency of 9-1-1 calls and serves the jurisdictions in
which it is located or other participating jurisdictions;

m. "Selective routing" means the method employed to direct 9-1-1 calls to the appropriate public safety
answering point based on the location from which the call originated;

n. "Emergency enhanced 9-1-1 system" or "system" means the emergency enhanced 9-1-1 telephone
system to be established pursuant to this act, including wireless enhanced 9-1-1 service;

0. "Telephone company" means the organization that provides switched local telephone exchange access
service;

p. "Wireless telephone company" means any person providing commercial mobile radio service as defined in
47 U.S.C.s. 332 (d);

g. "FCC wireless E9-1-1 requirements" means the order adopted in the Federal Communications Commission
proceeding entitled "Revision of the Commission's Rules to Ensure Comparability with Enhanced 9-1-1
Emergency Calling Systems," (CC Docket No. 94-102: RM-8143), or any successor proceeding, and the rules
adopted by the Federal Communications Commission in any such proceeding, as these rules may be
amended from time to time;

r. "Wireless 9-1-1 service" means the service which enables wireless telephone company customers to dial
the digits 9-1-1 and be connected to a public safety agency;

s. "Wireless enhanced 9-1-1 service" means the service required to be provided by a wireless telephone
company pursuant to FCC wireless E9-1-1 requirements;

t. "Chief Technology Officer" means the person appointed by and serving at the pleasure of the Governing
Board who is responsible for the day-to-day operations of the Office of Information Technology;

u. "Governing Board" means the seven-member board established by Executive Order 87 of 1998 to oversee
the Office of Information Technology; and

v. "Office of Information Technology" means the Office of Information Technology established by Executive
Order 87 of 1998.

52:17C-2 9-1-1 Commission.

2. a. There is created in the Office of Information Technology a commission to be known as the 9-1-1
Commission which shall oversee the office in the planning, design, and implementation of the Statewide

emergency enhanced 9-1-1 telephone system to be established pursuant to this act. The commission shall



consist of 30 members as follows: two members appointed by the Governor upon the recommendation of
the President of the Senate, who shall not be both of the same political party; two members appointed by
the Governor upon the recommendation of the Speaker of the General Assembly, who shall not be both of
the same political party; the following members ex officio: Chief Technology Officer of the Office of
Information Technology; President of the Board of Public Utilities; Superintendent of State Police; Deputy
Director of the State Office of Emergency Management in the Department of Law and Public Safety; Director
of the Bureau of Fire Safety in the Department of Community Affairs; Director of Emergency Medical
Services in the Department of Health and Senior Services; one member of the Governing Board of the Office
of Information Technology in but not of the Department of the Treasury; the following public members
appointed by the Governor with the advice and consent of the Senate: a representative of the New Jersey
State League of Municipalities; a representative of the New Jersey State Association of Chiefs of Police; a
representative of the Fire Fighters' Association of New Jersey; a representative of the New Jersey First Aid
Council; a representative of the Associated Public Safety Communications Officers (APCO); a representative
of Bell Atlantic-New Jersey; a representative of the independent telephone companies; two representatives
of the wireless telephone companies; one representative of the National Emergency Number Association;
two members representing county-wide dispatch centers; one representative of the Sheriffs Association of
New Jersey; one representative of the New Jersey Fire Chiefs Association; one representative from the
Certified Local Exchange Carriers;two members representing multi-municipal public safety dispatch centers
who serve more than one, but less than five municipalities; and two members representing municipal public
safety dispatch centers.

Of the public members first appointed by the Governor with the advice and consent of the Senate and of the
members first appointed by the Governor upon recommendation of the President of the Senate and the
Speaker of the General Assembly, eight shall be appointed for terms of three years, eight shall be appointed
for terms of two years, and seven shall be appointed for terms of one year. Thereafter, the public members
of the commission and members appointed by the Governor upon recommendation of the President of the
Senate and the Speaker of the General Assembly shall be appointed for terms of three years. Vacancies on
the commission shall be filled in the same manner as the original appointment but for the unexpired term.
Members may be removed by the appointing authority for cause. The initial members shall be appointed
within 30 days of the effective date of P.L.1999, c.125 (C.52:17C-3.1 et al.). The commission shall have the
authority to establish subcommittees as it deems appropriate to carry out the purposes of this act.

b. Members of the commission shall serve without compensation but the members, other than the ex officio
members, shall be entitled to reimbursement for expenses incurred in performance of their duties, within

the limits of any funds appropriated or otherwise made available for that purpose.



c. Each ex officio member may designate an employee of the member's department or agency to represent
the member at meetings or hearings of the commission. All designees may lawfully vote and otherwise act
on behalf of the members for whom they constitute the designees.

d. The 9-1-1 Commission shall be constituted upon the appointment of the majority of its authorized
membership and shall have no expiration date. Until the commission is constituted: (1) the Advisory
Commission appointed by the Chief Technology Officer before the effective date of P.L.1999, c.125
(C.52:17C-3.1 et al.) shall be continued and shall exercise the advisory functions granted to it by the Chief
Technology Officer and (2) the Chief Technology Officer shall be responsible for the review and approval of
any function of the office which is the responsibility of the 9-1-1 Commission. Membership on the advisory
commission shall not disqualify a person from membership on the 9-1-1 Commission.

52:17C-3 Office of Emergency Telecommunications Services.

3. a. There is established in the Office of Information Technology an Office of Emergency
Telecommunications Services.

b. The office shall be under the immediate supervision of a director, who shall be a person qualified by
training and experience to direct the work of the office. The director shall administer the provisions of this
act subject to review by the Chief Technology Officer and shall perform other duties as may be provided by
law. The director shall be appointed by the Chief Technology Officer, but the commission shall advise the
Chief Technology Officer on the qualifications of the director. The Chief Technology Officer is authorized to
appoint, in accordance with Title 11A of the New Jersey Statutes, clerical, technical, and professional
assistants, and also may designate any available personnel as shall be necessary to effectuate the purposes
of this act.

The office shall, subject to review by the commission and the Chief Technology Officer, only as provided in
subsection c. of this section, and in consultation with the telephone companies, the Board of Public Utilities
and the wireless telephone companies, and with the assistance of the Office of Information Technology in
but not of the Department of the Treasury, continue to plan, design, implement, and coordinate the
Statewide emergency enhanced 9-1-1 telephone system to be established pursuant to this act as well as
any changes to that system needed to provide wireless enhanced 9-1-1 service.

To this end the office shall establish, after review and approval by the commission, a State plan for the
emergency enhanced 9-1-1 system in this State, which plan shall include:

(1) The configuration of, and requirements for, the enhanced 9-1-1 network. The office with the approval of
the commission and the Chief Technology Officer, only as provided herein, and assistance and advice of the
Office of Information Technology in but not of the Department of the Treasury is empowered to enter into
contracts with the telephone companies and the wireless telephone companies for the provision of this

network.



(2) The role and responsibilities of the counties and municipalities of the State in the implementation of the
system, consistent with the provisions of this act, including a timetable for implementation.

(3) Technical and operational standards for the establishment of public safety answering points (PSAPs)
which utilize enhanced 9-1-1 network features in accordance with the provisions of this act. Those entities
having responsibility for the creation and management of PSAPs shall conform to these standards in the
design, implementation and operation of the PSAPs. These standards shall include provision for the training
and certification of call-takers and public safety dispatchers or for the adoption of such a program.

The State plan shall be established within 270 days of the operative date of this act except that the technical
and operational standards specified in paragraph (3) of this subsection shall be established within 180 days
of the operative date of this act.

The office, after review and approval by the commission and the Chief Technology Officer, only as provided
herein, may update and revise the State plan from time to time.

The office may inspect each PSAP to determine if it meets the requirements of this act and the technical and
operational standards established pursuant to this section. The office shall explore ways to maximize the
reliability of the system.

The plan or any portion of it may be implemented by the adoption of regulations pursuant to subsection b.
of section 15 of this act.

The office shall plan, implement and coordinate a Statewide public education program designed to generate
public awareness at all levels of the emergency enhanced 9-1-1 system. Advertising and display of 9-1-1
shall be in accordance with standards established by the office. Advertising expenses may be defrayed from
the moneys appropriated to the office.

The office, after review and approval by the commission and the Chief Technology Officer, only as provided
herein, shall submit a report to the Senate Revenue, Finance and Appropriations Committee and the
Assembly Appropriations Committee, or their successors, not later than February 15 of each year,
concerning its progress in carrying out this act and the expenditure of moneys appropriated thereto and
appropriated for the purposes of installation of the Statewide enhanced 9-1-1 network.

c. (Deleted by amendment, P.L.1999, c.125).

L.1989,c.3,s.3; amended 1999, c.125, s.3.

52:17C-3.1 Transfer of Office of Emergency Telecommunications Services.

8. The transfer of the Office of Emergency Telecommunications Services shall be accomplished in conformity
with the provisions of the "State Agency Transfer Act," P.L.1971, ¢.375 (C.52:14D-1 et seq.), and shall be
effectuated as determined by the Attorney General and the Chief Technology Officer.

52:17C-4 Enhanced 9-1-1 service.




4. Each telephone company providing service within the State shall provide within three years of the
operative date of this act enhanced 9-1-1 service to include selective routing, automatic number
identification and automatic location identification features as a tariffed service package in compliance with a
timetable issued by the office with the approval of the commission. The office with the approval of the
commission may extend the three-year limit if necessary.

Each wireless telephone company providing service within the State shall provide wireless enhanced 9-1-1
service pursuant to FCC wireless E9-1-1 requirements and P.L.1999, c.125 (C.52:17C-3.1 et al.).
L.1989,c.3,s.4; amended 1999, c.125, s.4.

52:17C-5. County coordinator

In order to ensure that the enhanced 9-1-1 system is implemented expeditiously and effectively throughout
the State and that each locality participates in the system:

a. The governing body of each county shall appoint a county 9-1-1 coordinator who shall coordinate the 9-1-
1 activities within the county in accordance with this act and standards developed by the office pursuant to
this act. The county shall ensure that all necessary steps are taken and time schedules met in connection
with the county's responsibilities under the State plan.

b. The county coordinator shall meet with representatives of the county, the municipalities, local public
safety agencies,and the State Police in order to propose a draft plan for adoption by the county governing
body. The plan shall provide for the implementation of enhanced 9-1-1 service throughout the county. The
plan shall specify the humber of and locations of the PSAPs, the membership of each PSAP and the
organizational characteristics of each PSAP. Any PSAP existing on the operative date of this act may
continue to operate within the guidelines of this act.

c. Within one year of the operative date of this act, the governing body of each county shall submit an
enhanced 9-1-1 service utilization plan to the office for its review and approval. The office shall review each
plan to determine if it meets the requirements of this act and the technical and operational standards

established in the State plan.

52:17C-6. Municipal compliance

The governing body of each municipality shall:

a. Provide or cause to be provided the data required for the establishment of the automatic location
identification capability of the system.

b. Within one year of the operative date of this act, notify in writing the county 9-1-1 coordinator appointed
under this act of the nature of its proposed participation in the system, whether singly or in conjunction with
other municipalities or on a regional or county basis. This subsection shall not apply to those municipalities
located in counties which have a county-wide PSAP in existence on the operative date of this act.

c. Within three years of the operative date of this act, establish, singly or in conjunction with other

municipalities or participate on a regional or on a county basis in, a PSAP which utilizes enhanced 9-1-1



network features. The office may extend this time period in the case of those municipalities where it is

deemed necessary.

52:17C-7. Public safety answering points

No provision of this act shall be construed to prohibit or require in any manner the formation of multi-
agency, multi- jurisdictional, regional or county-wide public safety answering points. However, the formation
of public safety answering points that serve groups of municipalities is encouraged in the interest of
reducing cost and increasing the efficiency of administration.

52:17C-8. PSAP functions

a. Each public safety answering point shall be capable of dispatching or forwarding requests for law
enforcement, fire fighting, emergency medical services, or other emergency services to a public or private
safety agency that provides the requested services.

b. Each public safety answering point shall be equipped with a system approved by the office for the
processing of requests for emergency services for the physically disabled. No person shall connect to a
telephone company's network any automatic alarm or other automatic alerting device which causes the
number "9-1-1" to be automatically dialed and which provides a prerecorded message in order to directly
access emergency services, except for devices which may be approved by the office. Devices approved by
the office shall be registered with the office on forms provided by the office.

c. Each entity operating a public safety answering point shall be responsible for obtaining, operating, and
maintaining enhanced 9-1-1 termination equipment. The operations and maintenance of this equipment
shall be in accordance with standards set forth by the office pursuant to section 3 of this act.

52:17C-9. Service outside jurisdiction

a. A public safety agency which receives a request for emergency service outside of its jurisdiction shall
promptly forward the request to the public safety answering point or public safety agency responsible for
that geographical area. Any emergency unit dispatched to a location outside its jurisdiction in response to
such a request shall render service to the requesting party until relieved by the public safety agency
responsible for that geographical area.

b. Municipalities may enter into written cooperative agreements to carry out the provisions of subsection a.

of this section.

52:17C-10 Forwarding subscriber information.

10. a. Whenever possible and practicable, telephone companies shall forward to jurisdictional public safety
answering points via enhanced 9-1-1 network features, the telephone number and street address of any
telephone used to place a 9-1-1 call. Subscriber information provided in accordance with this section shall be
used only for the purpose of responding to emergency calls or for the investigation of false or intentionally
misleading reports of incidents requiring emergency service.

b. (Deleted by amendment, P.L.1999, c.125).



c. No telephone company, person providing commercial mobile radio service as defined in 47 U.S.C.s.
332(d), public safety answering point, or manufacturer supplying equipment to a telephone company,
wireless telephone company, or PSAP, or any employee, director, officer, or agent of any such entity, shall
be liable for damages to any person who uses or attempts to use the enhanced 9-1-1 service, wireless 9-1-1
service or wireless enhanced 9-1-1 service established under this act for release of the information specified
in this section, including non-published telephone numbers. This limitation of liability is inapplicable if such
failure resulted from a malicious purpose or a wanton and willful disregard for the safety of persons or
property.

d. No telephone company, person providing commercial mobile radio service as defined in 47 U.S.C.s.
332(d), public safety answering point, or manufacturer supplying equipment to a telephone company,
wireless telephone company, or PSAP, or any employee, director, officer, or agent of any such entity, shall
be liable to any person for civil damages, or subject to criminal prosecution resulting from or caused by any
act, failure or omission in the development, design, installation, operation, maintenance, performance or
provisioning of any hardware, software, or any other aspect of delivering enhanced 9-1-1 service, wireless
9-1-1 service or wireless enhanced 9-1-1 service. This limitation of liability is inapplicable if such failure
resulted from a malicious purpose or a wanton and willful disregard for the safety of persons or property.

e. No telephone company, person providing commercial mobile radio service as defined in 47 U.S.C.s.
332(d), public safety answering point, or manufacturer supplying equipment to a telephone company,
wireless telephone company, or PSAP, or any employee, director, officer, or agent of any such entity, shall
be liable to any person for damages resulting from or in connection with such entity's provision of any lawful
assistance to any investigative or law enforcement officer of this State or a political subdivision of this State,
of the United States, or of any other state or a political subdivision of such state in connection with any
lawful investigation by or other law enforcement activity of the law enforcement officer unless the entity, in
providing such assistance, acted in a manner exhibiting wanton and willful disregard for the safety of
persons or property.

L.1989,c.3,s.10; amended 1996, c.63, s.2; 1999, c.125, s.5.

52:17C-11. Dial tone first capability

As enhanced 9-1-1 service becomes available, all coin and credit card telephones whether public or private
within areas served by enhanced 9-1-1 service shall be converted to dial tone first capability, which shall
allow a caller to dial 9-1-1 without first inserting a coin or any other device. On each converted telephone,
instructions on how to access the emergency enhanced 9-1-1 system shall be prominently displayed.

52:17C-12. Expenses

a. All expenses incurred in the installation, operation and maintenance of a PSAP shall be defrayed by the
municipality or county operating or controlling the PSAP. If the PSAP is operated or controlled by more than

one municipality or by a regional entity, then the expenses shall be defrayed by the municipalities or



regional entity as the case may be, in accordance with an agreement made pursuant to the provisions of the

"Interlocal Services Act," P.L. 1973, c. 208 (C. 40:8A-1 et seq.).

b. Expenses of the office and the commission shall be paid from appropriations made thereto.

52:17C-13. 9-1-1 Emergency Telephone System Account

There is established in the General Fund an account entitled the "9-1-1 Emergency Telephone System
Account." There shall be credited to the account such moneys as may be appropriated thereto and any
interest earned from the investment thereon. Funds in the 9-1-1 Emergency Telephone System Account
shall be expended for costs incurred in the initial installation of the Statewide enhanced 9-1-1 network
according to the provisions of this act and for the costs incurred by a county for the employment of a county
9-1-1 coordinator in an amount not to exceed $25,000 per county 9-1-1 coordinator.

52:17C-14 Annual appropriation.

14. a. The Legislature shall annually appropriate such sums as are necessary to pay for the operation and
maintenance of the enhanced 9-1-1 service and for county 9-1-1 coordinators pursuant to section 13 of
P.L.1989,c.3 (C.52:17C-13). A telephone company incurring operation and maintenance costs of the system
shall submit the costs thereof, after review and approval by the Board of Public Utilities, to the State
Treasurer. The operation and maintenance charges for the enhanced 9-1-1 service shall accrue coincident
with the availability of the enhanced 9-1-1 service and shall be submitted to the State upon that availability.
The State Treasurer, upon warrant of the Director of the Division of Budget and Accounting in the
Department of the Treasury, shall pay such costs from moneys appropriated pursuant to this section.

b. The Legislature shall annually appropriate such sums as are necessary to pay for the installation,
operation and maintenance costs required to provide wireless enhanced 9-1-1 service upon request by the
office pursuant to 47 CFR 20.18(f). A wireless telephone company incurring installation, operation and
maintenance costs required to provide wireless enhanced 9-1-1 service shall submit the costs thereof, after
review and approval by the office and the commission, to the State Treasurer. The installation, operation
and maintenance costs for wireless enhanced 9-1-1 service shall accrue coincident with the availability of
such service and shall be submitted to the State upon that availability. The State Treasurer, upon warrant of
the Director of the Division of Budget and Accounting in the Department of the Treasury, shall pay such
costs from moneys appropriated pursuant to this section.

L.1989,c.3,s.14; amended 1999, c.125, s.6.

52:17C-15 Civil proceedings; rules, requlations.

15. a. The Attorney General may, at the request of the commission, or on his own initiative, institute civil
proceedings against any appropriate party to enforce the provisions of this act.

b. The Chief Technology Officer may, after consulting with the director of the office, and subject to the

review of the commission, promulgate such rules and regulations in accordance with the "Administrative



Procedure Act," P.L.1968, c.410 (C.52:14B-1 et seq.) as he deems necessary to effectuate the purposes of
this act.

L.1989,c.3,s.15; amended 1999, c.125, s.7.

52:17C-16. Penalties

Any person who violates the provisions of this act shall be subject to a penalty of $200.00 for the first
offense and $500.00 for each subsequent offense. If the violation of this act is of a continuing nature, each
day during which it continues shall constitute a separate offense for the purpose of this section. The penalty
shall be collected and enforced by summary proceedings under "the penalty enforcement law," N.J.S.

2A:58-1 et seq.



EXHIBIT B

Sta | Trun | Positi
County | PSAP Name PSAP Type City te ks ons
Atlantic | Absecon Primary Absecon NJ 4 2
Atlantic | Atlantic City Police Primary Atlantic City NJ 8 7
Atlantic | Brigantine Primary Brigantine NJ 4 2
Buena Vista
Atlantic | Buena Vista Twp NJSP (1) Primary Twp NJ 8 11
Egg Harbor
Atlantic | Egg Harbor Twp (1) Primary Twp NJ 6 5
Atlantic | Galloway Twp Primary Galloway NJ 4 2
Atlantic | Hammonton Primary Hammonton NJ 2 1
Atlantic | Longport Primary Longport NJ 2 1
Atlantic | Margate City Primary Margate City NJ 4 2
Atlantic | Hamilton Twp (Atlantic County) | Primary Mays Landing | NJ 6 3
Atlantic | Pleasantville (New Jersey) Primary Pleasantville NJ 4 2
Atlantic | Stockton State College Secondary-Full Pomona NJ 2 1
Atlantic | Atlantic City Medical Center Secondary-Full Pomona NJ 4 2
Atlantic | Somers Point (New Jersey) Primary Somers Point NJ 2 1
Atlantic | Ventnor Primary Ventnor NJ 2 2
Bergen | Bergenfield Primary Bergenfield NJ 4 2
Bergen | Carlstadt Primary Carlstadt NJ 6 2
Bergen | Cliffside Park Police Secondary-Full Cliffside Park NJ 2 1
Bergen | Cresskill Secondary-Full Cresskill NJ 2 1
Bergen Dumont Primary Dumont NJ 4 2
East
Bergen | East Rutherford Secondary-Full Rutherford NJ 2 1
Bergen | Edgewater Police Secondary-Full Edgewater NJ 4 2
Bergen | EImwood Park Primary Elmwood Park | NJ 6 2
Bergen Emerson Primary Emerson NJ 2 1
Bergen | Englewood Primary Englewood NJ 4 2
Bergen | Englewood Fire Secondary-Full Englewood NJ 2 1
Englewood
Bergen | Englewood Cliffs Primary Cliffs NJ 2 1
Bergen Fair Lawn Primary Fair Lawn NJ 4 2
Bergen | Fairview Secondary-Full Fairview NJ 2 1
Bergen Fort Lee Police Primary Fort Lee NJ 8 3
Bergen | Franklin Lakes Secondary-Full Franklin Lakes | NJ 2 1
Bergen | Garfield Primary Garfield NJ 4 2




Bergen | Hackensack Police Primary Hackensack NJ 6 3
Bergen | Hackensack Fire Secondary-Full Hackensack NJ 4 2
Bergen | Bergen County Police Primary Hackensack NJ 16
Hasbrouck
Bergen | Hasbrouck Heights Primary Heights NJ 4 2
Bergen | Hillsdale Secondary-Full Hillsdale NJ 2 1
Bergen | Ho-Ho-Kus Secondary-Full Ho-Ho-Kus NJ 2 1
Bergen | Little Ferry Secondary-Full Little Ferry NJ 2 1
Bergen | Lyndhurst Police Department Secondary-Full Lyndhurst NJ 4 2
Bergen | Mahwah Primary Mahwah NJ 4 2
Bergen | Maywood Primary Maywood NJ 2 1
Bergen | Moonachie Secondary-Full Moonachie NJ 4 1
Bergen | New Milford Secondary-Full New Milford NJ 2 1
North
Bergen | North Arlington Secondary-Full Arlington NJ 2 1
Bergen | Oakland Secondary-Full Oakland NJ 2 1
Bergen | Oradell Secondary-Full Oradell NJ 2 1
Bergen | Palisades Park Secondary-Full Palisades Park | NJ 2 1
Bergen Paramus Primary Paramus NJ 6 3
Bergen | Ramsey Secondary-Full Ramsey NJ 2 1
Ridgefield
Bergen | Ridgefield Park Secondary-Full Park NJ 2 1
Northwest Bergen Central
Bergen | Dispatch Primary Ridgewood NJ 4 4
Bergen | River Edge Secondary-Full River Edge NJ 2 1
Bergen | River Vale Primary River Vale NJ 2 1
Bergen | Rochelle Park Secondary-Full Rochelle Park | NJ 2 1
Bergen | Rutherford Secondary-Full Rutherford NJ 2 1
Bergen | Saddle Brook Primary Saddle Brook | NJ 4 2
Bergen | Saddle River Secondary-Full Saddle River NJ 2 1
South
Bergen | South Hackensack Secondary-Full Hackensack NJ 2 1
Bergen | Teaneck Police Primary Teaneck NJ 4 2
Bergen | Teaneck Fire Secondary-Full Teaneck NJ 2 1
Bergen | Tenafly Secondary-Full Tenafly NJ 2 1
Upper Saddle
Bergen | Upper Saddle River Secondary-Full River NJ 2 1
Bergen | Waldwick Secondary-Full Waldwick NJ 2 1
Bergen | Wallington Secondary-Full Wallington NJ 2
Washington Twp (Bergen Washington
Bergen | County) Primary Twp NJ 2 1
Bergen | Westwood Primary Westwood NJ 4 3
Bergen | Wood Ridge Secondary-Full Wood Ridge NJ 2




Bergen | Wyckoff Secondary-Full Wyckoff NJ 2 2
Burlingt

on McGuire Air Force Base Primary Mcguire Afb NJ 2 3
Burlingt Westhampton

on Burlington County Primary Twp NJ 20 10
Camden | Gloucester Twp Primary Blackwood NJ 8 4
Camden | Winslow Twp Primary Braddock NJ 4 2
Camden | Camden City Primary Camden NJ 10 5
Camden | Rutgers - Camden Secondary-Full Camden NJ 2 1
Camden | Cherry Hill Primary Cherry Hill NJ 6 4
Camden | Camden County Primary Lindenwold NJ 48 18
Camden | Pennsauken Twp Primary Pennsauken NJ 4 3
Cape

May Avalon Primary Avalon NJ 4 2
Cape

May Middle Twp Primary Cape May Ch NJ 4 3
Cape

May Lower Twp Primary Erma NJ 3 3
Cape North

May North Wildwood Primary Wildwood NJ 4 3
Cape

May Ocean City (New Jersey) Primary Ocean City NJ 3 3
Cape

May Sea Isle City Primary Sea Isle City NJ 4 2
Cape

May Stone Harbor Primary Stone Harbor | NJ 4 2
Cape

May Wildwood Primary Wildwood NJ 4 2
Cape Wildwood

May Wildwood Crest Primary Crest NJ 4 2
Cape

May Cape May County Secondary-Full Cape May Ch NJ 4 3
Cape

May Cape May City Primary Cape May City | NJ 4 2
Cape

May Belleplain Emergency Corp Primary Belleplain NJ 4 3
Cumber | Cumberland County (New

land Jersey) Primary Bridgeton NJ 10 7
Cumber

land Millville PD Secondary-Full Millville NJ 2 1
Cumber | Vineland Primary Vineland NJ 6 5




land

Essex Belleville Primary Belleville NJ 6 3
Essex Bloomfield Primary Bloomfield NJ 6 4
Essex Cedar Grove Primary Cedar Grove NJ 2 1
Essex East Orange Primary East Orange NJ 10 7
Essex East Orange Fire Secondary-Full East Orange NJ 4 3
Essex Essex Valley Medical Secondary-Full East Orange NJ 4 3
Essex Fairfield Primary Fairfield NJ 4 2
Essex Glen Ridge Primary Glen Ridge NJ 4 2
Essex Irvington Primary Irvington NJ 8 6
Essex Livingston Primary Livingston NJ 4 2
Essex Maplewood Primary Maplewood NJ 4 3
Essex NJ Transit Secondary-Full Maplewood NJ 4 3
Essex Millburn Primary Millburn NJ 4 3
Essex Montclair Primary Montclair NJ 6 3
Essex UMDNJ Secondary-Full Newark NJ 6 10
Essex Newark (New Jersey) Primary Newark NJ 16 15
Essex Newark Fire Secondary-Full Newark NJ 4 2
Essex NJ Transit (New) Secondary-Full Newark NJ 4 4
North

Essex North Caldwell Primary Caldwell NJ 2 1
Essex Nutley Primary Nutley NJ 4 2
Essex Orange Primary Orange NJ 6 3
Essex Roseland Primary Roseland NJ 4 2
Essex South Orange Primary South Orange | NJ 4 2
Essex Verona Primary Verona NJ 4 2
Essex West Caldwell Primary West Caldwell | NJ 2 1
Essex West Orange Primary West Orange NJ 6 4
Glouces

ter Gloucester County (1) Primary Clayton NJ 14 10
Hudson | Bayonne Primary Bayonne NJ 8 5
Hudson | McCabe Ambulance Secondary-Full Bayonne NJ 2 1
Hudson | Guttenberg Secondary-Full Guttenberg NJ 2 1
Hudson | Hoboken Police Secondary-Full Hoboken NJ 4 2
Hudson | Jersey City Police Primary Jersey City NJ 14 12
Hudson | Jersey City Fire Secondary-Full Jersey City NJ 4 2
Hudson | Jersey City Medical Ctr Secondary-Full Jersey City NJ 6 5
Hudson | Hudson County 9-1-1 Center Primary Jersey City NJ 10 8
Hudson | Port Authority Secondary-Full Jersey City NJ 4 2




Hudson | Jersey City Medical Center Secondary-Full Jersey City NJ 5 5
Hudson | Kearny Police Secondary-Full Kearny NJ 2 1
Hudson | North Bergen Secondary-Full North Bergen | NJ 4 2
Hudson | Secaucus Primary Secaucus NJ 4 3
Hudson | Union City Secondary-Full Union City NJ 4 2
Hudson | Weehawken Secondary-Full Weehawken NJ 2 1
West New
Hudson | North Hudson Regional Fire Secondary-Full York NJ 4 2
West New
Hudson | West New York Secondary-Full York NJ 4 3
Hunterd
on Hunterdon County Primary Flemington NJ 8 8
Mercer | East Windsor Twp Primary East Windsor NJ 4 2
Mercer | College of New Jersey Primary Ewing NJ 2 1
Mercer | Ewing Twp Primary Ewing Twp NJ 6 3
Mercer | Hamilton Twp (Mercer County) | Primary Hamilton NJ 6 6
Mercer | Hamilton Twp SP (1) Primary Hamilton Twp | NJ 18 10
Mercer | Hamilton State Police North Secondary-Full Hamilton Twp | NJ 8 10
Mercer | Hightstown Primary Hightstown NJ 4 2
Mercer | Lawrence Twp Primary Lawrenceville | NJ 4 2
Mercer County Emergency
Mercer | Services Secondary-Full Lawrenceville | NJ 4 3
Mercer | Princeton Boro Primary Princeton NJ 4 2
Mercer | Princeton Twp (NEW) Primary Princeton NJ 2 2
Princeton
Mercer | West Windsor Twp Primary Junction NJ 4 2
Robbinsville Washingtern Twp
Mercer | (Mercer County) Primary Robbinsville NJ 4 2
Mercer | Hopewell Twp (New Jersey) Primary Titusville NJ 4 2
Mercer | Trenton Primary Trenton NJ 12 12
Mercer | LIFECOMM 2 Secondary Trenton NJ 4 1
Mercer | West Trenton SP - Cellular Primary (TG only) | West Trenton | NJ 2 8
Mercer | West Trenton SP (2) (NEW) Primary (TG only) | West Trenton | NJ 8 8
Middles
ex Carteret Primary Carteret NJ 4 2
Middles East
ex East Brunswick Primary Brunswick NJ 3 3
Middles
ex Edison Primary Edison NJ 10 8
Middles
ex Woodbridge Fire #7 Secondary-Full Fords NJ 2 1




Middles

ex Highland Park Primary Highland Park | NJ 4 2
Middles

ex Monroe Twp (1) Primary Jamesburg NJ 4 2
Middles

ex Jamesburg Primary Jamesburg NJ 2 1
Middles

ex Metuchen Primary Metuchen NJ 2 1
Middles

ex Middlesex Boro Primary Middlesex NJ 2 1
Middles

ex Milltown Secondary-Full Milltown NJ 2 1
Middles Monmouth

ex South Brunswick Primary Junction NJ 6 4
Middles New

ex Rutgers University Primary Brunswick NJ 4 2
Middles New

ex Robert Wood Johnson Hospital | Secondary-Full Brunswick NJ 4 2
Middles New

ex New Brunswick Primary Brunswick NJ 6 5
Middles North

ex North Brunswick Primary Brunswick NJ 6 3
Middles

ex Old Bridge Primary Old Bridge NJ 4 3
Middles

ex Perth Amboy Primary Perth Amboy NJ 6 4
Middles

ex Piscataway Primary Piscataway NJ 4 2
Middles

ex Plainsboro Primary Plainsboro NJ 4 2
Middles

ex Sayreville Primary Sayreville NJ 4 4
Middles

ex South Amboy Primary South Amboy | NJ 4 2
Middles South

ex South Plainfield Primary Plainfield NJ 4 2
Middles

ex South River Primary South River NJ 4 2
Middles

ex Spotswood Primary Spotswood NJ 2 1
Middles

ex Woodbridge Twp Primary Woodbridge NJ 8 6
Monmo

uth Belmar Police Department Primary Belmar NJ 4 2
Monmo

uth Monmouth County (1) Primary Freehold NJ 16 13




Monmo

uth Howell Primary Howell NJ 4 2
Monmo
uth Marlboro Primary Marlboro NJ 4 3
Monmo
uth Middletown Primary Middletown NJ 4 3
Monmo
uth MONOC Secondary-Full Neptune NJ 2 12
Monmo
uth Neptune Primary Neptune NJ 6 3
Monmo | Ocean Township Police
uth Department(NEW) Primary Ocean Twp NJ 4 2
Morris Butler (New Jersey) Primary Butler NJ 4 2
Morris Denville Primary Denville NJ 4 2
Morris Florham Park Primary Florham Park | NJ 2 1
Morris Jefferson Twp Primary Jefferson Twp | NJ 2 1
Morris Madison Primary Madison NJ 4 2
Morris Montville (NEW) Primary Montville NJ 4 2
Morris Morris County Sheriff Secondary-Full Morristown NJ 16 12
Morris Mount Olive Primary Mt. Olive NJ 4 2
Morris Parsippany Primary Parsippany NJ 6 3
Pequannock
Morris Pequannock Primary Twp NJ 1 2
Picatinny
Morris Picatinny Arsenal Primary Arsenal NJ 2 2
Morris Rockaway Twp Primary Rockaway NJ 4 3
Morris Hanover Township Primary Whippany NJ 2 2
Ocean Barnegat Twp Secondary-Full Barnegat Twp | NJ 2 1
Ocean Berkeley Twp Secondary-Full Bayville NJ 2 2
Ocean Beach Haven Twp Secondary-Full Beach Haven NJ 1 1
Ocean Long Beach Twp Secondary-Full Brant Beach NJ 8 2
Ocean Brick Twp Secondary-Full Brick NJ 6 3
Ocean Jackson Twp Secondary-Full Jackson Twp NJ 2 2
Ocean Lacey Twp Secondary-Full Lacey Twp NJ 4 2
Ocean Manchester Twp Secondary-Full Lakehurst NJ 6 3
Ocean Lakewood Twp Secondary-Full Lakewood NJ 6 3
Ocean Lavallette Secondary-Full Lavallette NJ 2 2
Little Egg
Ocean Little Egg Harbor Twp Secondary-Full Harbor Twp NJ 4 2
Point Pleasant
Ocean Point Pleasant Beach Secondary-Full Beach NJ 4 2
Ocean Point Pleasant Boro Secondary-Full Point Pleasant | NJ 2 1




Boro

Seaside
Ocean Seaside Heights Secondary-Full Heights NJ 4 2
Ocean Stafford Twp (New Jersey) Secondary-Full Stafford Twp NJ 2 2
Ocean Ocean County NJ (1) Primary Toms River NJ 24 17
Ocean Dover Twp (New Jersey) Secondary-Full Toms River NJ 4 4
Ocean Ocean Twp Secondary-Full Waretown NJ 2 2
Passaic | Clifton Primary Clifton NJ 8 6
Passaic | Haledon Secondary-Full Haledon NJ 2 1
Passaic | Hawthorne Primary Hawthorne NJ 2 1
Passaic | Little Falls Primary Little Falls NJ 2 2
Passaic | North Haledon Secondary-Full North Haledon | NJ 2 1
Passaic | Passaic Fire Secondary-Full Passaic NJ 4 2
Passaic | Passaic Police Primary Passaic NJ 6 4
Passaic | Paterson Fire Secondary-Full Paterson NJ 4 3
Passaic | Paterson Police Primary Paterson NJ 8 7
Pompton
Passaic | Pompton Lakes Primary Lakes NJ 4 2
Passaic | Ringwood Secondary-Full Ringwood NJ 2 1
Passaic | MICCOM Secondary-Full Totowa NJ 4 4
Passaic | Totowa Secondary-Full Totowa NJ 2 1
Passaic | Wayne (New Jersey) Primary Wayne NJ 6 5
Passaic | Passaic County Primary Wayne NJ 6 3
Passaic | West Milford Primary West Milford NJ 4 3
Woodland Park (name chg)
Passaic | WestPaterson Secondary-Full West Paterson | NJ 2 1
Carneys Pt
Salem Carneys Point Secondary-Full Twp NJ 4 1
Mannington
Salem Salem County (New Jersey) Primary Twp NJ 8 6
Salem Salem City (New Jersey) Secondary-Full Salem NJ 2 1
Somers Secondary
et Bernards Twp (temp)Primary Basking Ridge | NJ 4 2
Somers
et Montgomery Twp Primary Belle Mead NJ 4 2
Somers
et Bernardsville Secondary-Full Bernardsville NJ 2 1
Somers
et Bridgewater Primary Bridgewater NJ 6 3
Somers
et Franklin Twp Primary Franklin Twp NJ 8 4




Somers

et Green Brook Secondary-Full Green Brook NJ 2 1
Somers
et Hillsborough Secondary-Full Hillsborough NJ 4 2
Somers
et Somerset County (New Jersey) Primary Somerville NJ 12 8
Somers
et Warren Twp Primary Warren Twp NJ 2 1
Somers
et Watchung Secondary-Full Watchung NJ 2 2
Hardyston
Sussex Hardyston Twp Primary Twp. NJ 4 2
Sussex Hopatcong Primary Hopatcong NJ 4 2
Sussex Andover Twp Primary Newton NJ 4 2
Sussex Newton Primary Newton NJ 4 2
Sussex Sparta Twp Primary Sparta Twp NJ 4 2
Sussex Vernon Twp Primary Vernon Twp NJ 4 2
Berkeley
Union Berkeley Heights Primary Heights NJ 4 2
Union Clark Primary Clark NJ 4 2
Union Cranford Primary Cranford NJ 6 3
Union Elizabeth Primary Elizabeth NJ 8 5
Union Garwood Primary Garwood NJ 2 1
Union Hillside Primary Hillside NJ 4 4
Union Kenilworth Primary Kenilworth NJ 2 1
Union Linden Primary Linden NJ 6 4
Union Mountainside Primary Mountainside | NJ 2 1
New
Union New Providence Primary Providence NJ 4 2
Union Plainfield Primary Plainfield NJ 8 5
Union Rahway Primary Rahway NJ 3 3
Union Roselle Primary Roselle NJ 4 3
Union Roselle Park Primary Roselle Park NJ 2 1
Union Scotch Plains Primary Scotch Plains NJ 4 2
Union Springfield Fire (New Jersey) Secondary-Full Springfield NJ 2 2
Union Springfield (New Jersey) Primary Springfield NJ 4 2
Union Springfield Ill Secondary-Full Springfield NJ 2 1
Union Summit Fire Primary Summit NJ 4 2
Union Summit Secondary-Full Summit NJ 2 1
Union Overlook Hospital Secondary-Full Summit NJ 10 4
Union Kean College Primary Union NJ 2 1




Union Union Primary Union NJ 6 5

Union Westfield Primary Westfield NJ 4 2
Union County Police (New

Union Jersey) Secondary-Full Westfield NJ 4 2

Union Union County Police (New) Secondary-Full Westfield NJ 4 2

Warren | Warren County (New Jersey) Primary Washington NJ 10 13




